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Abstract. Background/Objectives: This study was intended to examine the impact of the educational
environment on satisfaction among trainees of beauty vocational training institutions. The educational
performance of beauty vocational training institutions was set to the satisfaction level of students and the
influence of factors such as educational environment, teaching method, and instructor capacity was to be
verified.

Methods/Statistical analysis: In order to establish theoretical concepts through the study of literature on
prior research and to identify the variables in the educational environment and verify their impact on
satisfaction, a research model and research theory will be established and an empirical analysis will be
conducted through the questionnaire. We would like to analyze the relationship between independent
variables such as educational environment and dependent variables such as teaching method and
instructor competency's influence on trainee satisfaction. The survey was conducted on 180 beauty
trainees in Seoul and Gyeonggi-do, and the collected data was analyzed using AMOS 22.0

Findings: The results of this study are as follows. The educational environment has been shown to have a
significant effect on teaching methods and teaching competencies. The teaching method has been shown
to have a significant definition effect on trainee satisfaction. In the competency section of the instructor, it
was shown to have a significant negative effect on trainee satisfaction.

Improvements/Applications: This study confirmed that the educational environment factors and teaching
skills are variables that affect the satisfaction of trainees. Therefore, in order to improve the satisfaction
level of trainees at beauty training institutions, the quality of education should be improved first by
improving the quality of education environment and developing various teaching methods.
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INTRODUCTION

With the recent spread of the K-Beauty industry around the world and growing interest in beauty
education in Korea, the importance of fostering human resources in beauty vocational training
institutions has emerged, and the approach to seeing and learning systematic and scientific professional
skills has become important, not just supplier-oriented, but consumer-oriented education. This study
aims to present the direction of vocational training education through fostering vocational training
institutions and developing vocational skills through empirical verification of the changing environment
of beauty vocational training institutions and the causal relationship between variables of vocational
training institutions' educational environment, teaching methods, and instructor competency on trainees’
satisfaction.

Vocational training is a training system in which the government entrusts the training of the
unemployed to a training institution for the improvement of the employment or basic job competency of
the unemployed or provides the expenses to the unemployed in the event of self-training, and is divided
into support of the training institution and personal support of the trainees according to the method of
subsidizing the training expenses [1]

Beauty education institutions need policies to improve the satisfaction of trainees by systemizing
education support systems, such as information and support related to education and training, and
providing field-oriented education contents and physical environment such as various curricula,
educational facilities, and equipment. [2].

As a result of studying the effects of vocational training courses and student satisfaction,
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recommendation intentions and characteristics, and the impact of student satisfaction and
recommendation on vocational training courses and student satisfaction on recommendation intentions,
the higher the satisfaction level of vocational training courses, the higher the recommendation intention
and student satisfaction level [3].

When the educational environment forms a relationship that actively supports the learning
atmosphere of educational institutions, learners feel happier and participate more actively in educational
activities [4].

The results showed that the level of knowledge of teachers and instructors, the content of lectures,
the preparation of classes, the ties with trainees, the professionalism of teachers and instructors, and the
observance of class hours have an excellent effect on satisfaction [5].

The benefits and satisfaction level of cooking education programs were measured for students who
completed cooking education courses at vocational schools, and the structural equation model was
examined to determine whether teachers' skills and satisfaction with education and education facilities
acted as parameters between cooking education programs and educational environment, and
performance satisfaction and achievement. As a result, higher benefits and parameters such as benefits,
educational environment, teacher skills, and educational facilities for educational programs, the higher
the achievement, or satisfaction, of trainees. [6]

Trainees who are receiving education at vocational education and training institutions were studied
to understand the impact of satisfaction with educational services and educational environment provided
by vocational education institutions on their recommendation intentions. As a result, the quality of
educational services such as instructor level, educational curriculum, and educational contents should be
improved, and the quality of teaching atmosphere and facility environment should be high. It also said
that in order to increase the recommendation intention, the quality of the teaching atmosphere, which is
an educational service, an educational curriculum, and an educational environment, should have a
positive effect on the recommendation intention [7].

Higher benefits and parameters, such as effectiveness of the training process, educational
environment, competence of instructor competency, and training facilities, have shown higher
achievement or satisfaction of the trainees, and the overall content of vocational school education has a
positive impact on the satisfaction of the trainees [3]

As a result of analyzing the causal relationship between the components that affect education
services and customer satisfaction and repurchase, educational facilities, instructors, and operating
services have a significant impact on customer satisfaction, and as a result, customer satisfaction affects
repurchase [8].

Student satisfaction was defined as subjective experience during college life and recognition of the
value of educational experience [9].

1. Materials and Methods
2.1. Collecting data

This paper was surveyed through e-mail questionnaire to study structural factors affecting trainee
satisfaction in beauty industry. 180 valid samples were used in the study, except for 7 unfaithful
respondent questionnaires. The scale of the survey was a five-point recurved scale, and the empirical
analysis of the collected data was done using the AMOS 22.0 statistical tool.2.2.

2.2. Research model

Based on the existing theoretical basis and prior study, this study established a research model to
analyze the motivational factors of the educational environment affecting trainee satisfaction.

Through previous prior studies, we wanted to understand the impact relationship between
independent variables such as educational environment and dependent variables such as teaching
methods, instructor competency, and satisfaction.

The research model of this study is shown in Figure 1.

Figure 1. Research model
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2.3.Research Hypothesis

This study established a study theory to determine the causal relationship between embedded

. competency /

variables based on prior research. The research theories are described in detail as follows.
H1. The educational environment will have a positive influence on teaching methods

H2. The educational environment will have a positive impact on instructor competency.

H3. The educational environment will have a positive influence on the satisfaction of trainees.
H4. The teaching method will have a positive effect on the satisfaction of trainees.

H 5. Instructor competency will have positive influence on satisfaction.
2.4. Operational Definition of Variables

In this study, all measurement questions adopted to ensure their relevance were used in the existing
literature and selected from measured items that have been empirically validated and manipulated as Tab

le 1 to meet the purpose of this study

Table 1 : Questionnaire

Research  |Operative definition |Measured item Associated research
variable
« Suitability of the educational
- environment
The. degree of facility) | Sufficiency  of  training
equipment, equipment
employment qwp . . [Park Won suk
. e Comfortability of practical
Educational [support, facilities (2017)[10] 7
environmentadministrative « Rapidness of a dministrativeYang Tae sig
services, etc., which bl (2004)[5]
. services
are physical factors of . . L .
. . e Diversity of providing job
vocational training : .
start-up information
« Job placement status
e Adequacy of Theory and
Deoree of Practice Lecture
Teaching A 1icatigz)n of teachinel * Whether to conductKim Mi jung 4
method rr?egchods & individual guidance (2007)[11]
e Whether a practical
demonstration
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e Whether feedback after
presenting  the  correct
problem
¢ Teaching expertise
« Sincerity of training|
Instructor |degree of instructor . Is);ggeanizttliintraining content Enos(2001)[12] . 7
competency [competence . 'Yang Tae Sik
¢ The understanding of(2004)[5]
trainees
¢ Provide employment sense
e The kindness of
administrative staff
e Conformity of education
The degree of trainees’ . E?)?lfirtlifn of trainin IAnderson&Sullivan
satisfaction [satisfaction with e . g(1993)[9] 6
beauty education facilities and equlpment. . Park Jung Ran
e System of tralnlng(2014)[3]
institutions
e System of employment
support
Demographics Sex, Age, Education, Occupation, etc 4

2. Results and Discussion
3.1. Statistical analysis results
3.1.1. Measurement model analysis

For the data collected for this study, AMOS 22.0 was used to test the measurement model and to
analyze the structural equation model.

In order to secure the centralized validity among the variables suggested in the research model and
to perform path analysis, confirmatory factor analysis was performed between the measured variables

As shown in Table 2, when the standardized loading values are all 0.5 or more, and the average
variance extraction value is 0.5 or more, convergence validity is secured at the current level. In addition, it
can be said that the convergence validity or internal consistency is high because the composite reliability
of each component concept is higher than 0.7

In the structural equation model, the fit of each model was judged based on TLI, GFI, CFI, and
RMSEA

As a result of evaluating the fit of the model, the chi-square is 286.375 (df=164), CMIN/df=1.746,
which is smaller than the standard value of 3.0, GFI is .857, slightly lower than the standard value of 0.90,
TLI is.945, CFlis .952 Good fit, RMSEA =.067, which is higher than the standard value of 0.90, is less than
or equal to 0.1, so it can be said that the fit of the model is good compared to the main indicators used as
general evaluation criteria

The results of the evaluation of the measurement model are as Table 2
Table 2 : Evaluation of the measurement model

Latent Measured Standardiza
. . Coefficient tion S.E. C.R. SMC AVE CR
variable variable . .
coefficient

EE2 1 0.767 0.588

EE3 1.121 0.823 0.098 11.428 0.677
Educational =, 1.065 0.831 0.092 |11.572 |0.691 0.706 | 0.923
environment

EE5 1.085 0.815 0.096 11.293 0.664

EE6 1.147 0.825 0.1 11.474 0.681
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TM1 1 0.795 0.632
, TM2 1.033 0.787 0.091 | 11379 |0.619
Teaching 0.712 | 0.908
method TM3 0.946 0.793 0.082 |11.506 | 0.629
TM4 1.088 0.846 0.087 | 12563 |0.716
IC1 1 0.78 0.609
1C2 1.03 0.807 0.089 | 11565 | 0.652
Instructor 1C4 0.848 0.708 0.086 |9.821 0.502 0.707 | 0.923
competency
IC5 1 0.794 0.087 |11311 |0.63
Ic7 1 0.793 0.089 |11.296 | 0.629
ST1 1 0.822 0.676
ST2 1.009 0.85 0.075 |13.396 |0.722
ST3 0.947 0.791 0.079 |12.027 |0.626
Satisfaction 0.752 0.948
ST4 0.995 0.796 0.082 | 12141 |0.634
STS 1 0.806 0.081 | 12.36 0.65
ST6 0.984 0.82 0.078 | 12678 | 0.672

Measurement model fit

X2(CMIN)=286.375, df=164, p=.000, CMIN/DF=1.746
RMR=.024, GF1=.857, AGFI=.817, RMSEA=.067
NFI=.903, IFI=.956, CFI=.952, TLI=.945

3.1.2. Discriminant validity analysis
To evaluate discriminant validity, the correlation coefficient between concepts and the square root
value of AVE were compared.
As aresult of the verification of the validity of the difference, the value of the coefficient of difference
between the teaching method and the concept of the composition of the instructor's competence is. It was

a high correlation of .97.

The results of the discriminant validity analysis are shown in Table3
Table3. Results of Discriminant Feasibility Analysis

variable name Edu.catlonal Teaching method [nstructor Satisfaction
environment competency
Edu.catlonal 0.840
environment
0.946 sokok
Teaching method 0.844
(.062)
Instructor 0.936 o 0.97 o
0.841
competency (.057) (.060)
0.909 *kok 0.93 Hkok 0.739 sk
Satisfaction 0.867
(.057) (.060) (.057)

*p<.05, ** p<.01, *** p<.001. The figure in () is the standard error value of covariance.

3.1.2. Hypothesis test result
The results of the main hypothesis test through path significance analysis of the study model are as
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follows.

Table 4. Summary of Multi- regression Analysis Results

Hypothesis

Path

coefficient

Standardization
coefficient

S.E.

C.R.

Result

H1

Teaching
method<--
Educational
environment

1.001

0.973

10.536

k3kk

Accept

H2

Instructor
competency<--
Educational
environment

0.919

0.965

0.09

10.264

kkk

Accept

H3

satisfaction<--
Educational
environment

-0.335

-0.338

0.572

-0.586

0.558

rejection

H4

satisfaction<--
Teaching method

0.302

0.313

0.357

0.846

0.398

rejection

H5

satisfaction<--
Instructor
competency

1.037

0.996

0.392

2.645

Kk

Accept

As a result of hypothesis test, the P value of H1,H2,H5 was adopted because it was ***, and P value
of H3 and H4 was rejected, representing 558, 398.
3.1.3. Structural Model Analysis
The result of the structural model analysis of the research model is as follows
Confirmatory

Figure

2.

| £E0 ]
2333
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3. Conclusion
In this study, the structural factors affecting the training satisfaction of vocational training in beauty
training institutions were investigated.
The purpose of this paper is to identify the requirements of trainees using beauty vocational
training institutions and to provide information that can make the operation of training institutions more
systematic and systematized.
For this purpose, a research model was designed and verified through empirical analysis to identify
the impact of the educational environment of vocational training institutions on trainees' satisfaction by
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using teaching methods, instructor competency, and trainee satisfaction as subordinate variables.

The theoretical implications of this study are that the educational environment needs to be
improved as the educational environment is the main variable in teaching methods and instructor
competency of beauty education institutions.

Second, it is deemed necessary for instructors to develop specialized competencies in order to enhance
the satisfaction level of trainees.

The practical implications are first to improve the educational environment with facilities and
equipment suitable for education and training, and to prepare an environment to support the capacity
development of instructors.

Second, the recruitment of new students by training institutions has a great impact on the
competitiveness of educational institutions, so various teaching methods and pools of excellent
instructors are needed to enhance the satisfaction of trainees.

Despite the above meaning, there is a limit to this study.

First, the educational environment, an independent variable, should be further subdivided.

Second, this study focused on beauty-related vocational training institutions, but it is necessary to expand
and study leading factors as it seems that there is a slight lack of research on prior factors considering the
expertise of beauty vocational training institutions.
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