
Ilkogretim Online - Elementary Education Online, 2020; Vol 19 (Issue 3): pp. 3958-3968 
http://ilkogretim-online.org 
doi: 10.17051/ilkonline.2020.03.735552 

 

3958 | Dr. Amit Kumar Gupta                                        Effectiveness Measurement of Decision 
Analysis 

Effectiveness Measurement of Decision Analysis 
 

Dr. Amit Kumar Gupta , Professor Department of Management, Shri Ram Institute of 

Technology, Jabalpur(MP)-India. 

 

Abstract 

Decision analysis is an activity that has standard parameters comprising a dynamic 
perspective. Still, the extreme impact and its potential are demonstrated in a team activity 
where decision-making is utilized to its extreme, and its influence is reflected over the 
whole team. While in the individual case, the decision is not associated with anyone, and its 
reflection is only affected by the person who takes the decision. So the impact of decision-
making is dynamic and broad in terms of teamwork while compiled in individual activities. 
The research tries to explore the understanding regarding decision making preferences, 
what are the prominent factors which act as a challenging and influencing parameter while 
making decisions. Moreover it exclusively focuses on the assessment of decision analysis 
and its correlation with effectiveness.  In this research, data will be selected from several 
journals such as ScienceDirect, Web of Science, IEEE, Emerald Insight, among others. These 
are concentrating on exploring the existing articles. The researcher will utilize the 
secondary data to upgrade their knowledge.The outcome demonstrates various factors 
through which decision system effectiveness is measured and eventually forming 
appropriate decisions based on the presented circumstances.  
 
Keywords- Decision analysis, Decision making strategy, Decision-making challenges, 
Effectiveness Measurement of Decision Analysis. 
 
Introduction 

Decision analysis is a well-organized quantitative and observed approach to inscribing and 
assessing the noticeable decisiveness a business faces during its complex or uncertain 
circumstances (Kiker, G. A. et al., 2005). The approach is practised by large or small 
companies similar when performing multiple varieties of decisions, including 
administration, operation businesses, and capital financing or taking any strategic choice. It 
practices a dynamic nature of determinants to estimate all associated data appropriately, 
which plays a crucial role and supports adequate decision-making procedures (Belton, V., & 
Stewart, T., 2002). It consolidates features of technology, supervision techniques, training 
and commercial practicability. It is usually implemented to assess judgments given in the 
circumstances of different ingredients, and they have enormous opportunities to fulfil and 
endeavour the objective (Marttunen, M. et al., 2017).  

One of the most critical ingredients as the decision taken in any organization is 
taking appropriate decisions, which enhances the team's faith. It is a continuous building 
process that one learns through their experiences while practising the activities they allot 
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or exercise. The decision-making process is a kind of development skill that plays a crucial 
role in success in the dynamic, globally competitive world (Bilcke, J. et al., 2011). When a 
person participates in team activities, the person can learn how to get strategies and make 
decisions spontaneously with teammates, which makes them successful pave the way for 
accomplishing their goals. Decision-making is a process where a person can set a realistic 
target and resolve the hurdles that came before him to achieve a competitive advantage 
(Keefer, D. L.et al., 2004).  

Decision analysis is an activity that has standard parameters comprising a dynamic 
perspective. Still, the extreme impact and its potential are demonstrated in a team activity 
where decision-making is utilized to its extreme, and its influence is reflected over the 
whole team. While in the individual case, the decision is not associated with anyone, and its 
reflection is only affected by the person who takes the decision (Shaw, J. W., &Zachry III, W. 
M., 2002). So the impact of decision-making is dynamic and broad in terms of teamwork 
while compiled in individual activities. The process can be significantly utilized by the 
individual or team attempting to decide on risk management capital investment and 
strategic business decisions (Edwards, W et al., 2007).  

●  Decision analysis involves identifying and assessing with regards to a decision and 
practising operation based on the determination that produces the most affirmative 
outcome.  

●  The examination involves recognizing multiple outcomes and uncertainty included, 
comprising the method of a chance to estimate the required sequence of multiple 
decisions.  

●  There are numerous models utilized to evaluate the favorability of various 
outcomes. One such model is a decision tree that represents the probability of 
multiple effects in comparison to alternatives.  

●  After constructing a model, it is meaningful to find the expected value to evaluate 
which decision is desirable for the most favourable outcome and most suitable to 
face the uncertainty. 
Decision analysis, like cost-effective interpretation, excessively relies on the 

correctness and completeness of design, structure, data, as well as the presumption that 
the analyst performs. Decision analysis contributes probabilistically loaded assessments of 
a sequence of results of concern. The medium grade of any computing choice is called its 
demanded value (Greco, S. et al., 2016). However, all trees render a probabilistically 
weighted assumed value; several examples appear in this sense in very diverse styles. The 
researchers can briefly discuss different types of analytical decision models in the below 
section. The kind of model that analysts torque depends on the uncertainty and 
determination to form appropriate decisions (Fayoumi, A. G., 2018).  
 
Decision tree 

One of the most basic categories of decision analysis patterns is the simplistic decision tree. 
This type of model is usually implemented to identify situations that will happen shortly. 
They are best suitable for analysis intervention to halt or treat uncertainty of short-term 
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span. For instance, it can be effectively used to assess permanent disorders treated by the 
surgical intrusion.  
 
Markov modelling approach 

It is most beneficial to use a phase transition paradigm, also recognized as the Markov 
model. A variety of model processes permits the researcher to consolidate variations over 
time into the analysis. The technique allows a researcher to pursue transformation in the 
essence of life, the profusion of life, and the living and medical costs they have been 
through over time.  
 
Sensitivity Analysis 

The usefulness of decision analysis pattern input can be complicated to ascertain with 
unblemished assurance. Based on the probability to identify the range of possible values 
within which the actual weight might be obtained. The parameter the researcher is least 
particular about should be questioned over the most ubiquitous variety of resolution 
because the value may be significantly higher or feeble than the baseline estimation.  
 
Decision-making challenges 

To achieve practical decision analysis and quality, it is desirable to bring rational decision-
makers together with high-quality information about alternative preferences and 
uncertainty. The motive of the organization was based on ambition and conflicting 
uncertainty. In many cases, the choice-forming environment is characterized by the time 
pressure that imposes additional constraints. As a result, the effective decision-making that 
we seek is often less attainable than we desire. Decision problems are complex, and this 
complexity can be characterized into various dimensions such as (Bresnick, T. A., & Parnell, 
G. S., 2013)- 
 
Content complexity 

It ranges from few scenarios with little data and the relatively stable decision-making 
setting to many designs involving data overload in the dynamic decision context. 
 
Analytical complexities 

It ranges from determinant problems with little uncertainty and few fundamental and 
means objective to issues with a high degree of uncertainty, many alternatives, and a 
complicated value hierarchy with many dependencies. 
 
Organizational complexity 

It ranges from a single decision-maker with the homogeneous set of stakeholders to 
multiple decision-makers requiring consequences and a diverse group of stakeholders with 
conflicting perspectives. The best measure of organizational complexity is when we set up 
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the project structure by engaging the right people in the correct position to accomplish the 
objective and endeavour for a better opportunity.  
 
1.1 Background 

The concept of decision making has been interpreted as the trust, reliability and future of 
organisation and individual. The concept promulgated various perspectives from 
numerous scholars as decision making involves an act of identifying and addressing to 
select an appropriate array of alternatives based on the possibilities and favorability 
(Cates, G. L et al., 2003). Decision analysis defects a process adequately during uncertainty 
and doubtful circumstances regarding alternatives to allow reasonable choice to be made 
from within and among others. It is not a well defined methodology for approach although 
it includes a variety of processes that are all intermediate steps between thought and 
action which are the precursor to behaviour (Roberto, M. A.,2004).  

The term decision analysis was first coined by Ronald Howard, a Stanford University 
professor, in 19641. The purpose of the decision support scheme is old, and researchers 
have defined its significant elements from various perspectives, implying problem solver, 
practice purpose, and growing manner. In the decade 1960, an updated version of the 
information method introduced model-oriented was known as a decision support system 
in order to promote the organizational decision-making method (Mansar, S. L. et al., 2009). 
The prominent market journal in 1979 welcomed an excellent ambition to offer the 
researcher available data associated with the decision-making manner, market decision 
systems, strategic management, and decision management systems (Hsieh, C. J., et al., 
2020). Making a proper decision demands appropriate data analysis, analytical and 
statistical study to identify alternatives and determine optimization criteria for decision 
among others which may demonstrate an outcome in exhaustive and extensive analysis 
(Muenning, P., 2017). Researchers have been collaborating on decision support system 
characteristics components and deployment in different industries, different kinds of 
business and their applications covering logistic customer relationship management 
enterprise resource planning supply chain management clinical information among others 
(Greco, S. et al., 2016). It is also effectively utilised in global positioning and information 
systems to identify disastrous situations such as floods and other vulnerabilities.  
 
1.2 Literature Review 

The motive of the research (Petri, D., et al., 2020) was to comprehensively analyze the 
general-purpose structure to explore the concept of quality of measurement information, a 
critical issue for both researcher and a practitioner when dealing with measurement 
information rely on choice formation practice. The structure acts as a blueprint for 
acknowledging description evaluation interaction and enhancement of information quality 
as identified through a set of usual criteria which can be categorized based on certain 
parameters such as cement pragmatic arena of semiotics and other technical standards 
(Alexander, A. et al., 2018). The top-bottom evaluation where each measure is mainly in the 

 
1  https://profiles.stanford.edu/ronald-howard 
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manner of feature and each feature in terms of the domain-specific indicator is entirely 
compiled with a bottom-up methodology as well as procedure by a style of the algorithm 
(Mansar, S. L. et al., 2009).  

Another research purpose is to acknowledge the choice for making and measuring 
tactics and tools while simultaneously exploring the organization of various techniques for 
measuring decision or choice (Roberto, M. A., 2004). For accomplishing the motive, a meta 
determination on evaluating appropriate choices for a firm was carried out from the 
quantitative and qualitative methodology. During the research, it was identified that 
decisions taken in the 18th and 19th centuries were usually based on a program (Nura, A. 
A., & Osman, N. H., 2012). They were unable to be measured, although most of the findings 
in the 20th and 21st centuries come under scrutiny criteria. It was also evaluated that 
decisions are assessed based on the peculiarity of the company, their goal, and objective, 
their working culture, and not restricted to implement any measurement tactics of their 
choice as there is no single adequate pathway to measuring decision (Belton, V., & Stewart, 
T., 2002). 

The researcher (Fayoumi, A. G., 2018) tries to explore and understand the 
complications embraced in identifying the efficiency of decision support systems. However, 
most of the time, decision support system efficiency is a case of relying upon. The factor 
through which decision support system effectiveness is measured encompasses methods 
for connecting and retrieving data, understanding and analyzing the formation of models 
based on the synthesized of data and model, and eventually making decisions based on the 
obtained model. Still, all these factors play a crucial role in creating numerous challenges 
(Bresnick, T. A., & Parnell, G. S., 2013). The study focuses on the issue that perhaps 
demands to be recognized with an efficient framework. The significant evaluation of the 
research resembles that each decision formation taking place by decision support system 
depends on collaborating data identified and relying on the developed models. Any model 
which is explored to determine the support system for taking any decision is assessed 
separately for the prospective to identify the effectiveness of the system (Marttunen, M., et 
al., 2017).  

The research (Alexander, A et al., 2018) intends to determine the decision-making 
theory for performance measurement and management, thereby enabling the theoretical 
explanation of volatility, risk, probability, complications, and ambiguity in the marketplace, 
which act as an obstacle to effective pmm. The study (Greco, S., et al., 2016) focuses on 
three organizations and acknowledges the correlation between two significant 
performance alignment matrix concepts as an attribute of the corporation working culture 
influencing decision formation related to sustainable practice and perceived supply chain 
management. The outcome demonstrates that alignment among a dominant logic explicit 
surrounding and pmm is identified as an example of misalignment (Muenning, P., 2017). 

Strategic early making any decision has a prolonged interesting topic for evaluation 
under the organization theory and strategic management. The purpose of the study is to 
analyze strategic preference formation (Bei Hu, &JiajunGu., 2007). It is arranged around 
two essential questions that act as a bass rock for the research first to determine the 
components that had an immense impact on strategic decisions and how they are made. 
Another one was to identify whether strategic decision formation is correlated with the 
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performance of the organization. The study (Petri, D., et al., 2020) exhibits that procedural 
rationality inclusion will significantly correspond with strategic to forming choice 
effectiveness. It is also revealed that strategically creating a decision based on effectiveness 
is optimistically correlated with performance as well as endeavoring to strengthen and 
enhance it (Hsieh, C. J. et al., 2020). 
 
1.3 Research Objective 

The purpose of the research is to determine the strategy behind analysing decisions and 
measuring its effectiveness. Moreover to comprehensively analyse the measuring 
perception for decision analysis. 
 
1.4 Research Question 

Q. How to measure the Effectiveness of Decision Analysis? 
 
1.5 Importance of Research 

The research tries to explore the understanding regarding decision making preferences, 
what are the prominent factors which act as a challenging and influencing parameter while 
making decisions. Moreover it exclusively focuses on the assessment of decision analysis 
and its correlation with effectiveness. 
 
Research Methodology 
 
2.1 Research Method & Design 

The topic is related to determining the strategy behind analysing decisions and measuring 
its effectiveness. For appropriate analysis, the study's objective, the quantitative 
methodology obtains the desired outcomes.  
 
2.2 Research Approach 
 

Secondary Data 

The secondary approach is data which many scholars use in their research. In simple terms, 
some investigators have already collected and documented for its persistence and not for 
the current research challenge. It is accessible from various sources such as government 
publications, books, journal articles, websites, and reports. In this research, data will be 
selected from several journals such as Sciencedirect, Web of Science, SSRN, IEEE, Emerald 
Insight, among others. These are concentrating on exploring the existing articles. The 
researcher will utilize the secondary data to upgrade their knowledge. Secondary data is 
also crucial as a primary empirical method to conduct this study in this methodology 
section. It assists in enhancing the knowledge and significant role in determining the 
objective of the study.  

To enhance the knowledge and perception regarding the topic and try to determine 
the question, the study selected broader perspectives and gathered data from the related 
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terms encompassed under decision analysis, decision making,factors of effectiveness of 
strategic decision-making among others. All the relevant data should contain any one of the 
key components in search, such as under the abstract, title, or comes under keywords. 
Initially, more than 65 journals and online resources were keenly go through to enhance 
the learning of the topic and in the final writing 24 papers were selected. 
 
Q. How to measure the Effectiveness of Decision Analysis? 

Organizational frameworks evaluate the natural component of the organization. In 
contrast, mechanical stick frameworks have significant features embedded with attributes 
to make appropriate decisions; strict adherence to formally exercised law and protocols 
manages the flow of data or information and carefully generates reporting and workflow 
correlations (Clemen, R. T., 2008). Although decentralized decision-making procedure 
cooperative adaptive measures resilience and feasible feature interactive and emphasizing 
protocols and procedure are typical instances of organic structure. 

Decision-making can be appropriately measured from different dimensions such as 
optimistic, pessimistic, and average geometric efficiency. In the optimistic discipline, the 
methodology identifies each decision's alternatives for determining the best out of all the 
alternators that can also offer uncertainty (Bei Hu, &JiajunGu., 2007). In the pessimistic 
method, the selection of choice can be procured in the analytical phase, which should 
depend on the alternative techniques having lower confidence intervals of the success rate 
uncertainty. Perhaps on the probability itself, the efficiency is determined within the range 
of maximum obtainable value. In the case of geometric analysis, the synthesis of both 
methods is combined to measure the decision-making efficiency where the values can vary 
based on the parameters (Clemen, R. T., 2008). To understand the decision-making 
measurement and criteria, the role avoids several usual company decision blocks allowing 
executives from the form to spend their resources and energies on generating optimistic 
and creative alternatives and validating and evaluating probability and assumption which 
eventually justify their own decisions. Decision analysis is a mental formulating practice 
generating method that needs to be developed in a simplified manner that can subdue the 
complexities (Hu, B., &Gu, J., 2007). Numerous executives believe that administrations stop 
making plans and concentrate their energy on creating and measuring decisions. 
 
Measuring the effectiveness of decision analysis 

Efficiency is an effective measure that defines the rapidness and swiftness for doing 
something. Henceforth efficiency is a quantitative measure. In comparison, effectiveness is 
a qualitative measure that demonstrates how good something is while measuring it. 
Therefore effectiveness is a qualitative measure. It is a concept that shows doing the thing 
correctly based on suitability. It is significantly analyzed based on parameters such as 
accuracy, reliability, and timely implementation. 
From the organizational perspective, efficiency can be appropriately measure based on the 
parameter like- 

●  The willingness to take market uncertainty and risk. 
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●  The willingness to be proactive while competing with other organizations in the 
marketplace. 

●  The willingness to take innovative measures to strive for better opportunities. 
 
Analysis & Discussion 

Effectiveness is a qualitative measure that demonstrates how good something is while 
measuring it. Therefore effectiveness is a qualitative measure. It is a concept that shows 
doing the thing correctly based on suitability. It is significantly analyzed based on 
parameters such as accuracy, reliability, and timely implementation. Organizations usually 
do not have enough time to think about measuring or analyzing the decision formation 
process (Fayoumi, A. G., 2018). Although considerable research demonstrates that the 
executive and the organization's managers are starting to spend time exploring how 
effectively they can make decisions independently and can easily supervise the 
implementation process appropriately. How's the organization expand the complexity of 
the market processes and the number of decisions that need to be made based on 
uncertainty and risk management demands to see appropriately (Muenning, P., 2017). 
Managers and stakeholders alike need quality reporting to track growth bar graphs and 
allow them to promptly handle the uncertainty and the challenges with the motive to 
assure a consistent understanding of the organization's present circumstances and 
effective strategic decision-making process. 

The key components which play a crucial role in evaluating the effectiveness of 
measuring decision analysis can be categorized into four stages- 
 
Completeness of information 

Based on the analysis, organizations acquire all the essential and prominent information 
that demonstrates all the relevant and micro information related to external factors, 
internal factors, and the marketplace environment. It is also a sure whether the business 
model is formed or planned based on the strategy described. The information also 
demonstrates that train and variation occur in the marketplace with the motive to 
endeavour with the abundance of opportunity that organizations need to maintain in the 
competitive edge world. 
 
The liability and trustiness of the information 

It exhibits the reliability and the accuracy of information which act as a bedrock for 
forming any decision beneficial for the organization and the working human resource to 
accomplish the goal in a prompt manner and striving for better possibilities. It also 
depends on whether the information is obtained adequately and at an appropriate time as 
when it is needed. 
 
Ability to use the information as a basis for management decision making 

This system demonstrates how to use relevant information to take and determine the 
company's status and make management decisions based on the circumstances. The 
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situation in front of the company relies on the position it holds in the business line. It also 
determines whether the obtained information assistant can coordinate present and future 
objectives and plan for unforeseen uncertainty and challenges that the organization can 
face to sustain itself in the competitive world. 
 
Formulate structure and design based on the decision 

The design and structure rely on the decision that takes place after appropriately analyzing 
the information and the relevant data acquired from the marketplace about the company 
and its position to evaluate whether the obtained data is reliable, accurate, or attainable in 
time. Which eventually assists in making appropriate decisions. 
 
Conclusion 

Decision analysis is a mental formulating practice generating method that needs to be 
developed in a simplified manner that can subdue the complexities. Numerous executives 
believe that administrations stop making plans and concentrate their energy on creating 
and measuring decisions.  Decision analysis defects a process adequately during 
uncertainty and doubtful circumstances regarding alternatives to allow reasonable choice 
to be made from within and among others. It is not a well defined methodology for 
approach although it includes a variety of processes that are all intermediate steps 
between thought and action which are the precursor to behaviour. 

How's the organization expand the complexity of the market processes and the 
number of decisions that need to be made based on uncertainty and risk management 
demands to see appropriately. Managers and stakeholders alike need quality reporting to 
track growth bar graphs and allow them to promptly handle the uncertainty and the 
challenges with the motive to assure a consistent understanding of the organization's 
present circumstances and effective strategic decision-making process.  

Effectiveness is a qualitative measure that demonstrates how good something is 
while measuring it. Therefore effectiveness is a qualitative measure. It is a concept that 
shows doing the thing correctly based on suitability. It is significantly analyzed based on 
parameters such as accuracy, reliability, and timely implementation. 

Eventually, the factor through which decision support system effectiveness is 
measured encompasses methods for connecting and retrieving data, understanding and 
analyzing the formation of models based on the synthesized of data and model, and 
eventually making decisions based on the obtained model.  
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