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Abstract: The present study is a survey based cross sectional study of the investigation of EFL
learners’ inter-language pragmatics in expression of disagreement. Expressing disagreement is one
of those speech acts which are commonly used in every day interaction in every language. However,
EFL learners, sometimes face problem in the use of this speech act appropriately which often causes
communication breakdown between native speakers of a language and EFL learners. The study
identifies the extent to which Pakistani EFL learners’ pragmatic competence is towards or away from
target language.

The study has been carried out on sample of two hundred speakers, i.e. one hundred British
English speakers and one hundred Pakistani EFL learners from four universities, i.e. University of
Glasgow, Glasgow; Institute of Education, London, University of Management and Technology, Lahore
and Government College University, Lahore.

The data have been collected by using discourse completion test. Responses of subjects have
been classified into five disagreement strategies by applying taxonomy proposed by Muntigl and
Turnbull (1998). The results show that English native speakers and Pakistani EFL learners apply
same types of disagreement expressions but their preferences of strategies are different in ten
situations. Native speakers of English are more indirect in their expressions as compared to EFL
learners. Gender does not influence the choices of strategies used by both of the groups.

Keywords: Communicative competence, Interlanguage pragmatics, Disagreement, Speech act, EFL
Learners

1.Introduction
Interaction with speakers of other languages and cultures requires not only linguistic competence
(grammatical competence) but also pragmatic competence, which is regarded indispensable part of
language competence. Socio-cultural norms and values affect the way individuals speak their first or
foreign language in addition to their way of interaction with other people. The cultural gap may
correspond to the communicative gap between the speakers of same language in different
backgrounds. Rizk (2003) discusses the issue of appropriateness of the speech and maintains that
what is considered as a suitable speech pattern in one language or culture may not be the same in
another culture. For example, appreciating a fleshy girl is taken as an offense in American society but
in another culture or social setting like society of western Africa, it is considered a compliment. This
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emphasizes the pragmatic aspect of the language competence, which is regarded a pivotal part of
communicative competence.

Native speakers of any language usually do not have to pay conscious attentionfor the
understanding of its pragmatics but it demands effort on the part of the speakers of foreign language.
Pragmatic competence in foreign language contexts is defined as the knowledge of communicative
act, i.e. how to produce it, and the ability to manipulate the language appropriately according to the
context (Kasper &Roever, 2005).

Another term used in this context is ‘interlanguage Pragmatics’ which is a domain of inquiry
within foreign language acquisition. Interlanguage pragmatics is defined as the “nonnative speakers’
comprehension and production of speech acts, and how their L2 (second language)-related speech
act knowledge is acquired” (Kasper & Dahl 1991, p.1). In other words, interlanguage pragmatics
involves the study of acquisition and the use of communicative acts in the target language by learners
of foreign language.How the speakers of a language produce and understand the language in
different situations is an important issue that has been studied by many researchers since production
of an inappropriate utterances brings about misunderstanding or even failure in communication.

Researches on second and foreign language comprehension exhibit that usually learners
apply their native culture’s norms of appropriate behavior when they use their target language in
interaction with others in a given social context. It results in misunderstanding in communication
and pragmatic failure.Thus, the learners’ performance within the framework of a speech act is an
important part of interlanguage pragmatic competence. Realization of speech acts differs across
culture and pragmatic transfer does exist in language use of L2 learners (Kyoko, 2003).

EFL learners lack pragmatic knowledge which is clearly manifested when they communicate
with people from other cultures. Teachers in EFL classrooms are not enough concerned to develop
pragmatic knowledge among EFL learners. Their focus is mainly on grammar and vocabulary but
pragmatic or sociolinguistic dimension of language is ignored. Consequently, EFL learners may
produce grammatically accurate utterances but they are not able to comply with social norms of
target language because they are not richly exposed to pragmatic competence which helps to
accomplish the meaning of language in context (Leech, 1983).

In case of foreign language learning, pragmatics is considered very important to speech acts
and functions of language (Vasquez&Fioramonte 2011). “A key facet of pragmatic competence is to
understand the speech acts and their appropriateness in a specific context” (Cheng, 2005, p. 9).
Generally, speech acts are conceptualized as the utterances and specific context in which those
utterances are produced (Austin, 1962). Of different types of speech acts, only speech act of
disagreement is the concern of this study. Reason for choosing speech act of disagreement is that it is
of great help to EFL teachers and students and the researcher has greater interest in it. Besides, in
everyday life, native speakers interact with each other, share their ideas and thoughts. They may
agree or disagree with each other.The way second speakers express their disagreement with prior
speakers is both language-specific and culture-specific. The speech act of disagreement is a face-
threatening act. When speaker does not consider the social and cultural values of the target language,
it results in communication breakdown among speakers.Although expression of disagreement is
present in English and Urdu, both languages use certain linguistic strategies to perform it in
agreement to socially accepted norms of behavior. Therefore, it is considered essential to compare
the ways native speakers of English and Pakistani EFL learners realize disagreement and it may be
valuable in the teaching and learning of English by Pakistani learners.
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1.10bjectives of the Study

1. To identify communicative strategies used by EFL learners of Pakistan in English language
in showing disagreement.

2. To find out the similarities and differences between Pakistani EFL learners and British
English speakers in the realization of speech act of disagreement.

3. Toreveal the influence of gender on the choices of communicative strategies in the
expression of disagreement.

1.2Significance of the Study

As the study is aimed to highlight Pakistani EFL learners’ knowledge of interlanguage
pragmatics in expression of speech act of disagreement. With its findings, the research will
contribute to the work on verbal communication in cross cultural context .Moreover, the study will
provide guideline for communicators that successful communication is possible only if cultural
differences are considered. It can also be beneficial to linguists and pragmaticians. It will guide the
teachers of foreign language to use foreign language pragmatic information in their teaching
activities that make their students sensitive to how their L1 expressions of disagreement differ from
English expressions as sociolinguistics and pragmatic issues are necessary to be developed in foreign
language classrooms so that learners may use target language efficiently.

2. Literature Review

Communicative competence involves skills and knowledge to use language in an appropriate
way according to our social setting besides linguistic competence.Present inclination toward
functions of language has shifted the focus of language teaching towards communicative competence
rather than abstract grammatical rules of language (Bachman, 1990). It encouraged many studies in
the field of interlanguage pragmatics which is defined as “the study of nonnative speakers’ use and
acquisition of linguistic action pattern in a second language (L2)” (Kasper & Blum-Kulka,1993, p. 3).
Interlanguage pragmatics is hybrid field belonging both to interlanguage studies which is important
component of the study of second language pedagogy and pragmatics.

As learners of foreign language also have their own native language, they may perceive
wrongly those principles and strategies which they use in their own language to fulfill certain
purpose, may be used for similar objectives in their target language.According to Scollon and Scollon
(1995), lack of pragmatic knowledge causes communication failure. Language can be used
appropriately if speaker takes into account factors such as status, relative power and social distance
of the interlocutors.

Results of previous researches indicated that communicative competence of EFL learners or
ESL learners is based upon their knowledge of target culture. Wolfson (1989) asserted that concept
of cultural variation goes deeper even from level of speech acts. Function of speech acts varies from
culture to culture. Every speech community determines norms and values of interaction by itself to
be followed by its members (Coulmas, 1981).
Disagreement is a speech act which is Face threatening act and belongs to the category of
representative that “makes words fit the world” (Yule, 1996, p. 55). Wierzbicka (1987) defined
disagreement as a dual act, an act of conveying “what one thinks and revealing “that one does not
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think the same as the earlier speaker” (p. 91). In case of disagreement, it is more important to
indicate difference in opinion rather than showing only what one thinks.

This speech act drew the attention of researchers in different contexts and was studied in
different perspectives. In Fairclough (1989), Beebe and Takahashi (1989a, 1989b) and Dogancay-
Aktuna&Kamisli’s (1996) studies which deal with institutional power, more powerful speakers
disagreed directly whereas less powerful speakers disagreed indirectly using redressive actions.
Rees-miller’s study gave opposite results. In his study, professors (more powerful group) were softer
in their expression of disagreement as compared to students. Beebe and Takahashi (1989a) in “Do
you have a bag” investigated performance of American and Japanese in two face threatening acts, i.e.
disagreement and providing embarrassing information. Findings of the study cleared that Americans
are more indirect and polite in interaction with higher status people as compared to Japanese who
are more direct.

Dogacay-Aktuna and Kamisli (1996) in their study based on discourse strategies used by status
unequal interlocutors in the expression of disagreement compared the discourse strategies
employed by native speakers of Turkish and American English from cross cultural viewpoint.
Findings of the study exposed that relative status and power of interlocutors have great impact on
semantic formulas. The result proved that factor of status difference was more important for
American than Turkish. As compared to Turkish people, Americans were very conscious in softening
the impact of disagreement with politeness markers.

Honda (2002) in his study, investigated conflict talk in face to face conversation. He got data
from three Japanese talk shows. He identified five types of opposition strategies: (a) untargeted
opposition (b) mitigation markers (c) modifiers, agreement (d) intervention by other participant,
and (e) intervention by the moderator. He found out the consideration of face among speakers
throughout the episode.

The study by Guodong and Jing (2005) is a contrastive study on disagreement strategies for
politeness between American English and Mandarin Chinese. DCT based on five scenarios was used
to elicit data from respondents. The results indicated that Chinese students use more politeness
strategies than those used by American students in disagreement with superiors. Both of the groups
employ less politeness strategies in case of peers as social distance increases. Chinese female is more
soft and indirect in the expression of disagreement with sister whereas Chinese male applies less
politeness strategies. Strong correlation was found between the rates of disagreement and the
change of the social distance for both of the group.

Kreutel (2007) in his article "I'm not agree with you." analyzed the strategies used by learners of
English as a Second Language in the expression of speech act of disagreement in their L2. The
findings of the study showed that non- native speakers make less use of desirable features as
compared to native speakers of English language. The results of study also revealed that native
speakers are more inclined towards the use of mitigational devices than non-native speakers who
employ more frequently undesirable features, i.e. “blunt opposite” or message abandonment.

Nguyen (2009), in her paper, “Politeness Strategies in Showing Disagreement in Group Work”
compared the performance of Viethamese and American undergraduate students. It was revealed
that both of the groups employ non- conflicting strategies of disagreement as compared to conflicting
strategies in order to maintain group’s relationship. It was found that female respondents are more
indirect in their expression of disagreement in comparison with male respondents. Comparison of
American and Vietnamese respondents showed that Americans are more indirect and more
conscious to save the face of their interactants
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3.Research Methodology

This section deals with the methodology and procedure adopted to conduct the study. It
includes the nature of study, population, sample, sampling technique, data collection tool, data
collection procedure and data analysis.

The research integrates quantitative and qualitative methods and it has been designed to
analyze interlanguage pragmatics of Pakistani EFL learner in expression of disagreement.

3.1 Population

The participants in the present study comprise two information groups namely: Pakistani EFL
learners and native speakers of English. Pakistani EFL learners belong to Govt. College University,
Lahore and University of Management and Technology, Lahore whereas native speakers of English
language belong to University of Glasgow, Glasgow and Institute of Education, London. The native
speakers’ group provides the baseline data for both cross-cultural and interlanguage studies.
3.2Sampling

The sample comprises over two hundred respondents, i.e. one hundred native speakers of
English and one hundred non-native speakers of English at graduate level. The participants’ age
range from 20 to 25.The researcher has appliedpurposive sampling technique for selection of the
sample size for present study.
3.3 Data Collection Instrument

The instrument of the present study consists of two parts: demographic survey and discourse
completion task (DCT). In order to test the validity of the discourse completion, pilot testing has been
conducted. Test has been given to 30 EFL learners and changes have been made according to their
suggestions. The reliability of the instrument has been calculated by Cronbach alpha, the value of
Cronbach alpha is 0.721.
3.4 Procedure of Data Collection
3.4.1 Administering questionnaire

Discourse completion task has been given face to face to Pakistani respondents whereas
responses from British participants have been collected through email.
3.5 Data Analysis

The data have been analyzed by using coding scheme. The taxonomy from Muntigl and
Turnbull (1998), which recognizes five types of disagreement: Irrelevancy claim, challenge,
contradiction and counterclaim and contradiction followed by counterclaim has been applied for this
purpose.

4 .Results

This section deals with data analysis and interpretation. It is arranged according to the
objectives of the study. This sectionhas been divided into further two sections.

Section 1 deals with the comparison of strategies of disagreement used by native speakers of
English and EFL learners. Section11 provides the influence of gender on the choices of strategies
used by speakers.
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Section1

Comparison between Native Speakers and EFL Learners
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Figure 1. Comparison between Native speakers and EFL Learner in situationl.

In situation I which is based on disagreement with a friend, both of the interlocutors are equal in
status. Both groups, i.e. native speakers of English and EFL learners have used strategy of
contradiction more than any other communicative strategies butwith different frequency, i.e. 62%

by native

speakers and 51% by EFL learners. This situation indicates that both of the groups are less

concerned about face saving of their friends. As compared to the EFL learners (11%), native speakers
(30%) have used counterclaim more frequently in expression of their disagreement. Challenge and
act combination have been least favoured strategies (challenge 2%,1%, 5% respectively) by both of
the groups. 32% EFL learners and 6% native speakers of English either have kept silence or agreed to
their friend.
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Figure 2. Comparison between Native speakers and EFL Learner in situation 11

In situation II which is based on disagreement with a friend, both of the interlocutors are
equal in status. Variation in the use of disagreement strategies between native speakers of English
and EFL learners has been found. EFL learners(41%) are more inclined to use contradictory
statements which is in consistent with the results of previous situation whereas native speakers’ the
most preferred strategy is counterclaim(52%) which is in contrast to the previous situation when
they disagreed with their friend by using contradictory statements more than any other category.
Second preferred strategy used by native speakers and EFL learners has been contradiction (28%)
and counterclaim(35%) respectively. Results in this situation indicate that native speakers of English
show more concern about face saving of their friend as compared to that of EFL learners. Thirteen
percent EFL learners and 14% native speakers of English haveeither kept silence or agreed to their
friend.
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Figure 3. Comparison between Native speaker and EFL Learner in situation I1I

This situation deals with disagreement with classmate. Though both of the interactants are
equal in status, but social distance between interlocutors is larger than previous situation. The result
indicates that as social distance increases among speakers, native speakers (48%) and EFL
learners(39%) use more statements of counterclaim. Both groups have used same sort of strategies
in expression of disagreement except one strategy, i.e. irrelevancy claim that is used only by native
speakers. Percentage of contradictory statements used by native speakers (irrelevancy 4%,
challenge22%,contradiction 14%) and EFL learners (challenge 3%,contradiction 37%) is same. In
comparison to EFL learners (39%), native speakers of English (48%) are more inclined to use
strategy of counterclaim. Act combination is more favoured strategy for EFL learners (16%) than
native speakers (6%).0nly 6% natives and and 5% EFL learners have remained silent.
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No. of the respondents
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Figure 4. Comparison between Native speakers and EFL Learner in situation IV

In this situation, respondents have disagreed with classmate. Both of the interactants have

equal status, but socially they are at more distance than distance with a friend. Both of the groups
have applied same devices of disagreement but with varying level of frequency. The result indicates
that with the increase in social distance among speakers, native speakers(64%) and EFL
learners(47%) use more indirect strategy of disagreement, i.e. counterclaim. EFL learners (35%)
have used more contradictory statements than those used by native speakers of English (18%). Less
selected strategy by both groups, i.e. native and non-natives speakers is act combination (12%,7%)
respectively.
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Figure 5. Comparison between Native speakers and EFL Learner in situation V
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In this situation, speakers have disagreed with their teacher who have suggested them new
idea to practise in project. It contains inconsistency of power and certain level of formality between
interactants. Both of the groups vary in their application of disagreement strategies. Preferred
strategies by natives have been irrelevancy claim, counterclaim,act combination and message
abandonment whereas EFL learners have chosen the expressions of contradiction, counter claim, act
combination and message abandonment in showing their disagreement and have ignored two
strategies, i.e. Irrelevancy claim and challenge which are considered the most impolite strategies.

Eighty percent native speakers have expressed disagreement using counterclaim and 10% of
this group have used strategy of act combination(contradiction followed by counterclaim).These are
indirect types of disagreement in which interlocutors are more concerned about face wants of other
speaker. Most favoured disagreement strategy of EFL learners are counterclaim(42%) but with less
frequency than that of natives. Next preferred strategies are act combination(21%) and
contradiction (17%).Twenty percent of EFL learners have not either answered the situation or they
have kept silence.
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Figure 6. Comparison between Native speakers and EFL Learner in situation VI

In this situation, respondents have disagreed with their teacher. Both interlocutors have
different social status and there is a certain level of formality between them. Both of the groups have
manipulated different disagreement strategies. Preferred strategies by nativesare act combination
(38%) and counterclaim (30%) whereas EFL learners have chosen expressions of
contradiction(34%) and counterclaim more than any other strategies for disagreement. Least
preferred expression of disagreement by both groups is challenge. Sixteen percent of Native speakers
and 28% EFL learners have not either answered the situation or they have kept silence. Results
reveal that native speakers are more inclined in saving face of their teachers than EFL learners who
are more direct in their expression.
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Figure 7. Comparison between Native speakers and EFL Learner in situation VII

In this situation, respondents are supposed to disagree with their father. This situation also
contains inconsistency of power between speakers as was in the case of previous situation but it
does not have that level of formality between interlocutors as was in the case of students and teacher
in last statement. Both of the groups are different in their choice of disagreement strategies but both
have tried to save face of others. Native speakers (44%) are more inclined to perform their
disagreement by using counterclaim whereas EFL learners’ preferred strategy is message
abandonment(37%). Second preferred strategies used by natives and EFL learners are message
abandonment(34%) and counterclaim(27%) respectively. Contradictory statementis the least
favoured strategy used by both of the groups.
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Figure 8. Comparison between Native speakers and EFL Learner in situation VIII

2193 Dr. Samina Ali Asghar,Prof. Dr. Muhammad AsimMahmood,Dr. Zobina Muhammad
Asghar,Dr. Hassan Abbas An Interlanguage pragmatics analysis of Pakistani EFL Learners in
Expression of Disagreement



In this situation, speaker hasdisagreed with his or her mother when she forbids him or her
to have burger. This situation also contains power inconsistency between speakers. Both
interlocutors vary in their social status. Both native speakers and EFL learners have different choices
of disagreement strategies but both groups have disagreed with their mother more directly by using
contradictory statements (38%, 38%) as compared to disagreement with father in previous situation
when they were more indirect in their expression of disagreement. Next preferred strategies applied
by natives and EFL learners are counterclaim (34%, 28%) and act combination (8%,14%)
respectively.
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Figure 9. Comparison between Native speakers and EFL Learner in situation IX

Situation IX shows speaker’s disagreement with younger sister. In contrast to the previous
situations, speaker possesses higher social status.EFL learners have performed disagreement by
manipulating larger number of contradictory expressions (contradiction 59%, irrelevancy claim 2%
and challenge 1%). They have used only 13% indirect disagreement strategy whereas the use of act
combination is 12%. So far as native speakers of English are concerned, they have used direct
contradictory expressions (irrelevancy claim 10%, challenge 10% and contradiction 32%) more
frequently than indirect expression of disagreement (counterclaim 32%, act combination 6%).
Message abandonment has been used by both groups with almost the same level of frequency. Result
indicates that there isno major distinction in both groups’ reaction to their sister’s response.
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Figure 4.10. Comparison between Native speakers and EFL Learner in situation X

This situation contains disagreement with driver. In this situation also speaker is in higher
social status than his interlocutor. There is also asymmetry of power between speakers. Both of them
have formal relationship with each other. EFL learners areruder in disagreement with driver than
native speakers of English. Both groups have performed their disagreement by using the same sort of
strategies but with different ratios of frequencies. Contradictory devices of disagreement, i.e.
irrelevancy claim (26%), contradiction(25%) and challenge (2%) are the most favourite strategies to
both EFL learners and native speakers of English (irrelevancy claim 12%, challenge 18% and
contradiction 10%). However, native speakers of English (32%) have performed their disagreement
by using more mitigating devices, i.e. counterclaim in comparison to EFL learners(15%). Both of the
groups have used strategy of act combination almost in the same frequency.

SECTION II

Gender and Expression of Disgreement
Table 1

Association between male speakers and Female native speakers in all situations in expression of
disagreement

Types of disagreement Male Female Chi-square P-value
Irrelevancy claim 27 5.4% 18%  3.6% 4.144 0.399
Challenge 39 7.8% 28% 5.6

Contradiction 120 24% 140% 28

Counterclaim 210 42% 210% 42
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Act combination 60 12% 60% 12
Message abandonment 44 8.8% 44% 8.8

Total 500 100 500 100

Table 1.indicates that there is no significant difference in frequencies of male and female
speakers in use of different strategies of disagreement. The value of x% (df=999)=4.144 p=0.399
which is greater than a=0.05 reflects that both of the groups favour the strategy of counterclaim in
expression of disagreement.

Table 2

Association between male and Female EFL learners in all situations in expression of disagreement

Types of disagreement Male Female Chi-square P-value
Irrelevancy claim 13 2.6% 15 3% 111 1.000
Challenge 8 1.6% 18 3.6%

Contradiction 183 36.6% 181 36.2%

Counterclaim 129 258% 146  29.2%

Act combination 73 14.6% 76 15.2%

Message abandonment 94 18.8% 64 12.8%

Total 500 100 500 100

Table 2. shows that there is no significant difference in frequencies of male and female
speakers in use of different strategies of disagreement. The value of 2 (df=999)=.111, p=1.000 which
is greater than a=0.05 reveal that both of the groups prefer the strategy of contradiction in
expression of disagreement.

5.Discussion

This section discusses the findings of the interpretations reported in section I and II .The
discussion is organized according to the objectives and findings of the study. The differences and
similarities between the two groups, i.e. EFL learners and native speakers of English in the
perception of disagreement expressions have been investigated.

The results show that British speakers and Pakistani EFL learners have usedthe same types
of disagreement expressions in responding to the ten situations given in Discourse Completion Test.
However, they have used those strategies with varying level of frequencies.The findings correspond
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to the claim that every language has the same types of strategies to perform illocutionary act, but
what seems culture specific is the difference in the preference of different strategies. One culture may
prefer one strategy over the other during communication process (Scollon and Scollon, 1995). Native
speakers of English have preferred indirect expression of disagreement. They have applied strategies
of counterclaim and act combination more than other strategies whereas EFL learners have been
more inclined toward direct disagreement and their favoured strategies are contradiction and
message abandonment. EFL learners often decide either not to express disagreement at all or to
show agreement with interlocutors especially where they find more threatening situation as Pearson
(1986) observed in her interviews with three Japanese college freshmen.Beebe and Takahashi
(1989) replicated this result with Japanese speakers.

Native speakers’ choices of disagreement expressions in the present study, are in
consistentwith the results of previous researches which showed that native speakers generally use
devices of mitigation in their expression of disagreement in order to minimize the directness of the
disagreement and strength of FTA (Pearson, 1986; Beebe& Takahashi, 1989; Burdine, 2001). Native
speakers’ use of indirect disagreement (token agreement) has been empirically confirmed by
Pomerantz (1984), Pearson (1986), LoCastro (1986), Kothoff (1993), Kuo (1994), Burdine (2001),
Locher (2004) and Kreutal (2007) in their researches.

EFL learners’ responses in this study correspond to earlier studies which confirm thatnon-
native speakers’ expressions often lack mitigation devices. Therefore, they appear too direct and
rude. Besides the absence of mitigational devices, non- native speakers use blunt expressions of
disagreement as is found in Bell’'s (1998) study with Koreans, Nakajima’s (1997) observation of lack
of personalization with Japanese, Pearson’s (1986) study with Japanese on the speech act of
disagreement and Kreutal’s (2007) findings in her research.

No significant association has been found between gender and use of disagreement
strategies. Such findings are in correspondence with the findings of Chen'’s (2006).

6. Conclusion

Based on the findings of the study, following conclusion was drawn:

First objective of the study is to identify communicative strategies used by Pakistani EFL learners in
expression of disagreement. After the analysis of the responses in the light of taxonomy of
disagreement proposed by Muntigl and Turnbull (1998), it has been concluded that Pakistani EFL
learners’ most preferred strategies are contradiction, counterclaim, act combination and message
abandonment. They have used direct contradiction mostly with classmates, friends and sister
whereas counterclaim and message abandonment arefavoured strategies to be used with teachers
and parents. They have made less use of irrelevancy claim and challenge. Strategies of challenge and
irrelevancy claim have been used by them mostly with driver.

Second objective of the study is to indicate areas of similarities and differences between a
group of EFL learners and a group of British native speakers of English in disagreeing with different
interlocutors in different situations. Results reveal that both of the groups are different in their
choices of strategies. Though they have used same types of disagreement expressions, their
preferences for them are different. Native speakers are more indirect in their disagreement than EFL
learners. Their most preferred strategy is counterclaim whereas EFL learners have used direct
contradiction without any mitigating devices more than any other strategy.

Findings of this research are very helpful in the practice of EFL education. Most learners gain
command over grammatical aspect of language, but they are at loss when they have to communicate
in target context. Findings of this study assert that besides linguistic competence, speakers must have
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knowledge of cultural values and norms of target language for handling communicative acts such as
disagreement appropriately.
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